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PUBLICITY IN WATER WASTE PREVENTION WORK 

During the war period, the attention of the American public was 
directed more markedly than ever before to waste, and an appeal 
made to eliminate, as far as possible, all forms of waste. The waste 
of water supply was studied by the federal government agencies, as 
well as by the state and municipal authorities. Appeals were 
made through notices in the public press and through circulariza- 
tion of water works officials. A brief outline of this subject from 
the viewpoint of a municipality, with an illustration of what the 
city of New York has undertaken, may be of interest. 

When a municipality undertakes to reduce the waste of water, 
the usual practice involves the discovery and stoppage of leaks, both 
in street mains and in plumbing and water fixtures within the build- 
ings, various methods being adopted depending upon the local 
conditions. Such efforts may or may not be supplemented by a 
publicity campaign. If such campaign is undertaken, the public 
press affords the easiest means of communication between the water 
department and the consumer. Such an avenue of communication 
is open, however, only when the water situation is such as to give a 
news value to the articles that may be published. Where there is 
danger of serious shortage in the water supply if waste be not cur- 
tailed, then the press will actively support the water department 
in its effort to warn the consumers. Where the saving of waste is 
purely an economic question, the press shows but scant interest. 
The water department always has available the circularization of 
its consumers. This can be accomplished either by a special bulle- 
tin, or series of bulletins, delivered to the consumers, or by notices 
attached to the water bills. Both circulars and notices on bills may 
be effectively employed. 

The subject and form of the appeal are both important. The 
reasons set forth why consumers should reduce waste vary, the 
more usual reasons being: 

a. To avoid a shortage in the supply or a " water famine;" 

&. To save labor, fuel and other operating expenses where pump- 
ing is necessary; 

c. To postpone the construction of new supply and delivery works; 

d. To increase pressures through reduction in frictional losses. 

By carefully selecting the points which would most strongly 
appeal to the audience to be addressed, and by presenting these 
points tersely, the appeal will be made to strike home most effec- 
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What You Can Do 

DON'T let the water ran longer than absolutely 
necessary. 

DON'T try to keep milk cold by running water 
over it. Put it in a pail of cold water 

DON'T turn the faucet on and forget it. Turn 
it off as soon as you are through. 

DON'T turn the faucet on so as to give you a 
larger stream than you need. 

DON'T have leaking fixtures. If you hear a 
continuous noise from the water pipe, water 
is wasting somewhere. Find the leak if you 
can, and fix it, or notify your landlord. If 
he does not fix it at once, notify this depart* 
ment. 

DON'T let the water run in the winter time to. 
prevent it from freezing, unless absolutely 
necessary on very cold nights and then only 
run a small stream. Protect the water 
pipes from frost. 

IF YOU SEE any water wasting from roof 
tanks, from hydrants, or from any other 
cause, notify this department at once. 

Remember This! 

It costs millions of dollars a year to furnish 
you with pure water. One of the duties of 
the department is to prevent waste of water. 

IT IS YOUR DUTY to co-operate with this 
department When water is wasted, your 
money is being wasted. DON'T FORGET 
THAT! 

To report water waste, telephone: 

Manhattan - Worth 4320 

Brooklyn - Main 3980 

Bronx - Tremont 3400 

Queens - Hunterspoint 3500 

Richmond - Tompkinsville 840 



Inspection to Prevent 

Water Waste 

Why- 



tJWr. Rentpayer: 
*yifr. Taxpayer: 



READ THIS, THEN SEE 
THAT EVERY ONE IN 
XQUR FAMILY READS IT 



& 



Issued by 

Department of Water Supply 
Gas and Electricity 

THE CITY OF NEW YORK 

Nicholas J. Hayes, Commissioner 



Outside Pages of Waste Prevention Circular 



COMMENTS 



Why the Department of Water Supply, Gas and Electricity 

Has Undertaken a House to House Inspection to 

STOP WASTE tf WATER 



ILLUSTRATIONS OF WATER WASTE. 



What Leaks And Carelessness Cost 






The figures omn under faucet represent the 

Do You Know? 

HALF A MILLION leaky fixtures are within 
buildings in New York City. 

ONE HUNDRED MILLION gallons of water 
are wasted every day from those leaky 
fixtures. 

FORTY THOUSAND tons of coal will be used 
every year to pump this wasted water. 

THREE-QUARTERS OF A MILLION dollars 
will be spent annually to supply this 
wasted water. 

ONE-THIRD of the total supply from the new 
Catskill system is wasted. 

TWO-THIRDS of the total supply from the new 
Catskill system are not enough for our 
legitimate needs. 





annual flow of water andih value at meter rates 

What House to House 
Inspection Will Do 

STOP LEAKS in one hundred and sixty thou- 
sand buildings. 

SAVE four-fifths of the cost of pumping. 

SAVE the coal and labor required to pump 
wasted water. 

INCREASE the water pressure throughout 
the city. 

REDUCE your taxes. 

REDUCE the annual deficit of two million 
dollars in the city's water business. 



Inside Pages of Waste Prevention Circular 
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tively. Illustrations are a great aid in attracting the attention of 
the consumer and securing his consideration of the printed matter 
presented to him. 

Publicity is essentially educational. Its object is to inform the 
group addressed of facts with which they are either unfamiliar or to 
which they have failed to give sufficient attention. The water 
department furnishes an absolutely essential daily need for each 
person in the community. All members of the community should 
have reliable information in reference to the water supply and be 
interested therein. 

The actual reduction in consumption of water which is accom- 
plished through a publicity campaign is usually small, except where 
it is anticipated that a serious shortage of water will result if waste 
be not checked. In 1910-1911, in the boroughs of Manhattan and 
The Bronx, such a condition threatened and a publicity campaign, 
which was vigorously pressed, netted a saving which has been esti- 
mated at some 25,000,000 gallons daily. This, however, is the most 
striking instance in the history of the New York water supply, of a 
direct reduction in consumption accomplished through publicity 
work. At the present time the New York City water department 
is endeavoring to reduce waste of water from a purely economic 
viewpoint. There is ample water available to meet both reason- 
able use and waste. To furnish such water it must be pumped at a 
cost of approximately $25 per million gallons. The method adopted 
to curtail waste is that of house to house inspection to locate and 
stop plumbing leaks. It is estimated that there are nearly half a 
million of such leaks within Greater New York, and that, through 
the employment on this work of some 100 inspectors daily, all 
premises can be examined once a year and waste checked that 
would otherwise arnount to some 60,000,000 gallons daily. The 
publicity side of this work consists in delivering to each family a 
copy of a circular which is reproduced herewith. A least a million 
of these circulars are to be distributed by the inspectors as they 
examine the various premises. It is also proposed to deliver a 
circular with each water bill. In this way the citizens of New York 
will be informed of the reason for undertaking a water waste pre- 
vention campaign and their co-operation in securing the desired 
results will be quickened. 

W. W. Brush. 



